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Social Engagement

× Facebook:  200M & 2.6B Minutes

× Twitter:  6+M/day

× YouTube:  100M  views/day           

(70M+ videos)

× Google:  2 Billion searches/day

× Wikipedia:  2.6M English articles 

(260 languages represented)

× Blogs:  133M w/ 346M readers

× Iphoneapp downloads:  1B





Trust:  Forrester Research

The Good News

The Bad News

http://www.flickr.com/photos/25131367@N05/3094358118/


Brand Loyalty Primers

http://www.americanidol.com/
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